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Quality Engineering

Reports To: Senior Manager of Quality Engineering
Location: Remote within the United States or Canada
Job Description:

LifeSpeak, a leading SaaS company in the digital wellness space, is seeking a Quality
Engineer to join our team. This entry-level position is ideal for someone passionate about
ensuring software quality and eager to grow their skills in quality assurance and testing.

Primary Responsibilities:

Perform Manual Testing:

o Execute manual test cases to identify software defects and ensure product quality.
e Document and report bugs to the development team.

Develop Test Cases:

e Write detailed, comprehensive, and well-structured test cases based on product
requirements.

e Collaborate with developers and product managers to understand user stories and
acceptance criteria.

Assist in Test Automation:

e Support the development and maintenance of automated test scripts.
e Learn and apply automation tools and frameworks under the guidance of senior team
members.

Maintain Test Documentation:



Maintain accurate and detailed test documentation, including test plans, test cases, and
test results.
Ensure documentation is up-to-date and reflects the current state of testing activities.

e Participate in Agile Processes:

Engage in daily stand-ups, sprint planning, and retrospectives as part of the agile
development process.
Collaborate with cross-functional teams to ensure timely and quality delivery of software.

Requirements:

Educational Background:
o Bachelor’s degree in Computer Science, Information Technology, or a related
field, or equivalent practical experience.
Professional Experience:
o 1-2 years of experience in quality assurance or software testing.
o Internship or coursework in quality assurance, software testing, or related areas is
a plus.
o Experience working in an Agile software development environments
Technical Skills:
o Basic understanding of software development and testing principles.
o Familiarity with test management tools and bug tracking systems.
o Exposure to programming languages such as Java, Python, or JavaScript is
beneficial.
Analytical and Problem-Solving Skills:
o Strong analytical skills with attention to detail.
o Ability to identify issues and think critically about potential solutions.
Communication and Collaboration:
o Good communication skills to collaborate effectively with team members.
o Eagerness to learn and adapt to new technologies and methodologies.



What We Offer:

o Competitive salary and comprehensive benefits package.

o Flexible schedules and supportive remote work culture.

e Opportunities for professional development and career growth.

e A dynamic and supportive work environment that values innovation.

How to Apply: Candidates should apply by sending a resume and cover letter to
careers@lifespeak.com.

At LifeSpeak, our goalis to be a diverse and inclusive workplace that is representative,
at all job levels, of the clients we serve. We're proud to be an inclusive company and
an Equal Opportunity Employer and we prohibit discrimination and harassment of any
kind. We believe that diversity and inclusion among our teammates is critical to our
success as a company, and we seek to recruit, develop, and retain the most talented
people from a diverse candidate pool. If you're thinking about joining our team, we
expect that you would agree!

If you need assistance or accommodation due to a disability, please email us at
hr@lifespeak.com and we'll be happy to assist you.



